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It's incredible how a new carpet changes the style and elegance of a room. Today's carpets come in designer
styles and high-tech innovations that push away the soil and stains from carpet fibre. Not only will your carpet
stay cleaner, it will stay beautiful longer.

In the months following installation, you may notice some common characteristics. These are all normal and will not affect the
carpet’s life or beauty in any way:
e Shedding (loose fibers): This is normal and subsides within a short time with vacuuming.
¢ Sprouting: A single tuft extending beyond the carpet surface, usually along walls or at seams. Simply cut it off - do
not pull.
¢ Pile Reversal and Shading: Describes what seems to be a colour change in various parts of the carpet. The same
area may appear light when viewed from one direction and dark from another. This is caused by light being
reflected in different ways as pile is bent in various directions. This is not a product defect, but rather a characteristic
of plush carpet.
¢  Buckling and Wrinkling: May sometimes occur in wall-to-wall carpet installations. If the ripples persist, call Nufloors,
as it may be necessary to professionally restretch the carpet.

Vacuuming - Everyday Care:
A regular maintenance program extends the life and the appearance of your carpet:
e Vacuum often the areas which receive the most traffic.
e Vacuum the entire carpeted area a minimum of twice per week.
e Use walk-off mats at all entrances.
e When vacuuming move your furniture an inch or more from its original position to prevent excessive
crushing of the carpet pile.
e Protect your carpet from sunlight by using blinds, shades or other window treatments.
e Use furniture coasters under heavy furniture legs.

If you're finding that no matter how much you vacuum, your carpet still does not look like it used to, it may be
time for a deep cleaning. While there are do-it-yourself cleaning methods on the market, hiring a professional
may be the safest, fastest and easiest option. Consider the services of a carpet

cleaning professional before your carpet and rugs begin to show soil. Allowing carpet and rugs to become
excessively soiled will make cleaning more difficult and will shorten its useful life. Recommendations can be
obtained from satisfied friends, Nufloors, the Better Business Bureau, and local business groups for reliable,
certified cleaning professionals in your area. Choose a carpet cleaning professional who is properly trained.
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A professional steam cleaning/hot water extraction at least once every 18 months from the date of
purchase may be required to maintain your warranty. We recommend you check the details of your
warranty.

Soiling around the Edges

Filtration soil is a term used to describe dark, grayish lines that may appear on carpet. This is not a carpet defect,
but a situation in which dust and other airborne pollutants can accumulate on the carpet face fibers in areas with
a concentrated flow of air over the carpet or through tiny cracks or other open areas under the carpet. The
soiling condition can occur quickly, or it may develop over a period of months or years. Filtration soiling is not a
result of the quality of carpet selected. The condition will obviously appear more pronounced on lighter
colourations than darker colourations.

Filtration soil may appear around baseboards, under doors, along the edges of stairs and possibly away from
walls where plywood subflooring materials have been joined. Preventing airflow through carpet and carpet
edges by sealing cracks in the subfloor, as well as under baseboards and edges of stairs, may reduce filtration
soiling problems.

Spot Solver

Most carpet available today has been treated with a stain-resist treatment, so many spills can be removed if
immediate action is taken. The longer the delay, the higher the probability of a spill becoming a permanent
stain. Staining is influenced by many factors, and no carpet is completely stain proof.

Spot Removal Steps - ACT QUICKLY!

e Blot liquids with a dry, white, absorbent cloth or white (no printing) paper towels.

¢ Do not scrub the area! Scrubbing can cause pile distortion in the affected area. Continue to use a dry
cloth or paper towels until the area is completely dry. For semi-solids, gently scrape up with a rounded
spoon. Solids should be broken up and vacuumed until completely removed.

e Pretest any spot removal agent in an inconspicuous area to make certain the solution will not damage
the fiber or the dye. After applying several drops to the testing area, hold a white cloth on the wet area
for 10 seconds. Examine the carpet and cloth for colour transfer, colour change, or damage to the
carpet. If a change occurs, another cleaning solution should be selected. *Courtesy of the Carpet and
Rug Institute

e Apply a small amount of the selected cleaning solution to a white cloth, allow to sit for about 10 minutes
and work in gently.

e Work from the edges of the spill to the center to prevent the spill from spreading. Do not scrub. Blot,
absorbing as much as possible and repeat if necessary.

¢ Continue using the first cleaning solution as long as there is a transfer of the spill to the cloth. It is not
necessary to use all of the cleaning solutions if the first solution removes the spill. Be patient. Complete
removal of the spill may require repeating the same step several times.

e After the spill has been completely removed, rinse the affected area thoroughly with cold water and blot
with a dry cloth until all of the solution has been removed. Some cleaning solutions will cause rapid
soiling if the solution is not completely removed. Apply a one-half inch layer of white paper towels to the
affected area and weigh down with a flat, heavy object. Continue to change paper towels as needed.
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Many fiber manufacturers provide a toll-free cleaning assistance and advice (consult your warranty). Note the use
of any topical treatment other than those recommended by the carpet manufacturer may void your stain
warranty.

Difficult Stains

Bleaching Solutions

Many household cleaning products contain bleaching ingredients that can destroy carpet colour, leaving a white
or yellow discolouration.

Blood
To remove blood, use only cool cleaning solutions to prevent setting the stain. Removal of bloodborne
pathogens may require the assistance of a carpet cleaning professional.

Burns

Burn damage can be remedied only by reweaving, retufting, or resectioning the damaged area.
However, the appearance of an area of charred carpet can be improved by carefully clipping off
blackened ends of tufts using small, sharp scissors. Trim surrounding tufts to minimize indentation.

Candle Wax or Chewing Gum

Freeze with ice by placing the ice in a metal pan and setting pan on top of wax or gum. Allow to sit for about 10
minutes, until frozen. Break with a blunt instrument (i.e. a knife handle). Vacuum up the pieces. Repeat until
removed. Using alcohol or a dry-cleaning solvent on a white absorbent cloth, blot the spot to dissolve the
remaining residue and remove with fingers.

Dye Stains

Many beverages, medicines, cosmetics, foods, and other liquids contain dyes. These dyes may be absorbed into
the fibers making removal very slow or impossible. Follow recommended procedures on the spot removal chart.
If removal does not appear to be possible, call your carpet cleaning professional for advice. Sometimes the stain
can be hidden by spot dyeing, retufting, or by repairing the affected area.

Inkjet Cartridge

Blot with dry absorbent white cloth, use a wet vac or extraction machine to remove as much of the residue as
possible. Blot with rubbing alcohol (isopropyl) applied with a white cloth, if stain remains, blot with household
hydrogen peroxide. (Slight bleaching may occur.) If no change in affected area, consult with a carpet care
professional.

Fingernail Polish

Use a non-acetate fingernail polish remover. Apply a small amount of the fingernail polish remover to a white
cloth and work in gently - do not rub - working from the edges of the spill to the center to prevent spreading.
Allow to remain on the spill a few minutes. Be patient, blotting the area several times.

Lukewarm tap water should be used in most cases to rinse the cleaning solutions from the carpet fiber. Failure to
completely rinse the solutions from the fiber may cause accelerated soiling.

Ink (Ballpoint Pen)
Follow recommended procedures on the spot removal chart to contain the spill using rubbing alcohol as the dry
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cleaning solvent. Rubbing alcohol (0% isopropyl) can be used as a dry cleaning solvent by applying with a cloth
or towel. Do not pour rubbing alcohol directly onto the carpet.

Mustard
Some mustards contain very strong dyes that are difficult to remove. It may be necessary to remove the stained
area and reinsert an undamaged section of carpet.

Rust
Rust almost always requires professional service because the chemicals required are hazardous when used
improperly. If the stain is fresh, the spot removal chart may be successful.

Descriptions of Spot Removal Solutions:

IMPORTANT WARNING

Carpet fibers may react differently when treated for stains. We recommend you contact the appropriate fiber

company for their suggested maintenance recommendations before proceeding with any of the following
cleaning guidelines. Failure to follow the fiber company’s guidelines may result in your warranty being voided.

Dry Cleaning Fluid/Solvent - A non-flammable spot removal solution, or dry-cleaning type solvent, is preferred.
Exercise caution when using a solvent and follow manufacturer instructions. Never pour it directly onto the
carpet or allow it to reach the backing, because it can damage the latex that holds the primary and secondary
backings together. Solvents are available in the cleaning supply section of hardware and home supply stores.

Nail Polish Remover

Two types of nail polish removers are available. One type contains acetone, a dry-cleaning solvent. Use the same
precautions as with other dry-cleaning solutions. The second type contains amyl

acetate, which is used in many paints, oil, grease (POG) removers. Many POG removers leave residues that may
cause rapid soiling. When using a POG remover, always rinse the area thoroughly with a dry solvent.

Detergent Solution

Mix one fourth (1/4) teaspoon of a liquid dishwashing detergent per one (1) cup of lukewarm water. NEVER USE
A STRONGER CONCENTRATION! Thorough rinsing is necessary to remove detergent residues that may cause
rapid soiling. It may be necessary to rinse with warm water several times to completely remove residues. Care
should be used in selecting a detergent. Never use a laundry

detergent of any type, because laundry detergents may contain optical brighteners (fluorescent dyes) that dye
the fiber. Do not select an automatic dishwashing detergent because many contain bleaching agents that
destroy dyes and some fibers.

Warm Water
Lukewarm tap water should be used in most cases to rinse the cleaning solutions from the fiber.
Failure to completely rinse the solutions from the fiber may cause accelerated soiling.

Vinegar Solution
Mix one (1) cup of white vinegar to two (2) cups of water. White vinegar is a 5% acetic acid solution. It is used
most often to lower the alkalinity caused by detergent solutions or alkaline spills.
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Ammonia Solution
Mix one (1) tablespoon of household ammonia per cup of water. Please note: Be aware that ammonia, if used
improperly, can cause colour change. Be sure to test a hidden area.

Spot Removal Kit

Follow directions closely. Some spot removal kits contain: (A) a detergent solution and (B) a stain - resist solution.
Use of the (B) solution prior to the complete removal of the spill may cause a permanent stain. Other spot
removal kits may contain dry extraction cleaning compound that can be used effectively for most common
household stains.

Call a Professional
Professional cleaners have the ability and the equipment to use more aggressive cleaning solutions to remove
stubborn spills. Always consider consulting a professional cleaner regarding any spot removal question.

Find your spot in the list. Then, in numerical order, use the cleaning solutions listed (see descriptions of spot
removal solutions). Continue using solution #1 as long as there is improvement in removing the spot. If no
improvement, proceed to solution #2, solution #3, etc. until the spot is completely removed.

NUFLOORS provides the information contained herein to its customers as an information source only. The
products identified in this brochure may have chemicals that cause reactions in certain individuals. Nufloors
strongly recommends the use of safety glasses, respirators (masks) and gloves in handling any materials that
contain chemicals. Nufloors recommends that you ALWAYS test a small area PRIOR to usage of any
cleaning/maintenance product to determine whether the product you are about to apply serves its intended
purpose.
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Spot Removal Guide
Courtesy of the Carpet and Rug Institute
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ACIDS
ACNE MEDICATION
ADHESIVE

ALCOHOLIC BEVERAGES
AMMONIA

ANIMAL STAINS
ARGYROL

ASPHALT

AVOCADO

BANANA

BARNYARD SOIL
BATTERY ACID

BEANS

BEER

BEET JUICE

BERRIES

BETADINE

BLEACH

BLOOD (Use cold water)

BRASS STAIN
BUBBLE LIGHTS

BUNTING STAINS

BUTTER

CALAMINE LOTION

CALCIUM CHLORIDE DE- ICER
CANDLE

CANDY
CARBOLIC ACID DISINFECTANT
CARBON BLACK

CARBON PAPER

CASCARA SAGRADA EXTRACT
CATSUP

CEMENT, AIRPLANE

CEMENT, BUILDING

CEMENT, CONCRETE

CEMENT, CONTACT
CEMENT DUCO
CHALK

CHARCOAL
CHEESE

CHEWING GUM

CHICKEN SOUP
CHOCOLATE

CIGARETTE BURN
CLAY

COD LIVER OIL
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Spot Removal Guide
Courtesy of the Carpet and Rug Institute
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COFFEE WITH CREAM & SUGAR
COLA

COLOGNE

COLOURED PAPER
COOKING FAT

COPIER TONER

COPPER CORROSION
CORRECTION FLUID
COSMETICS

COUGH MEDICINE/SYRUP
CRAYON

CREAM

CREAM EGG

CREME DE MENTHE
CREOSOTE

CREPE PAPER DYE
DIAPER STAINS

DIRT

DISCHARGE

DRAIN CLEANER
DRINKS, MIXED
DRIVEWAY SEALER

DRY TYPE RESIDUES

DYE

DYE, EASTER EGG

EGG

EGGNOG

FECES

FERROUS SULFIDE
FINGERNAIL POLISH
FINGERPRINT DUST
FISH SLIME

FLEA/TICK POWDER
FLEA/TICK SPRAY

FOOD

FOOD COLOURING
FOOD DYE

FOOD EXTRACT

FOOD STAINS, GENERAL
FOOD STAINS, GREASY
FRUIT/FRUIT JUICES
FUNGICIDE

FURNITURE DYE

FURN. POLISH, SOLVENT BASE
FURN. POLISH, WATER BASE
FURNITURE POLISH/WAX
GASOLINE

GATORADE *

GENTIAN VIOLET

GLUE, AIRPLANE

GLUE, ANIMAL

GLUE, CARPENTER'S
GLUE, CASEIN
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Spot Removal Guide

Courtesy of the Carpet and Rug Institute

GLUE, ELMERS ®
GLUE, HOBBY
GLUE, HOUSEHOLD

GLUE, LATEX
GLUE, SCHOOL

GLUE, VEGETABLE

GLUE, WHITE
GLYCERIN
GLYCERYL GUALACOLATE

GRAPE DRINK
GRAPE JUICE
GRAPHITE

GRASS

GRAVY

GREASE

GREASE, VEHICLE
GREASY FOODS
GUM

HAIR DYE

HAIR OIL

HAIR SPRAY

HAIR TONIC
HAND CREAM

ICE CREAM

INK

INK, BALL POINT
INK, COPYING
INK, DRY

INK, FOUNTAIN PEN
INK, INDELIBLE
INK, INDIA

INK, MARKING PEN
INK, MIMEO

INK, PERMANENT

INK, RED

INK, WASHABLE
INSECTICIDE
IODINE

IRON

IRON RUST

JAM JELLY
JELL-O®
JEWELERS ROUGE
KEROSENE
KOOL-AID®
LACQUER

LATEX CAULK/ADHESIVE
LEAVES

LINSEED OIL

LIP GLOSS

LIP STICK

LOTION
LYE
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Spot Removal Guide
Courtesy of the Carpet and Rug Institute
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LYSOL

MAGNESIA MAGMA
MAKEUP
MANHATTAN
MARGARINE
MARKERS, FELT TIP
MARTINI

MASCARA
MAYONNAISE
MEDICINES
MERCUROCHROME
METAL POLISH
MILDEW

MILK

MIXED DRINK
MOUTHWASH
MUCILAGE

MUD

MUSTARD
NEWSPRINT

oIL

OIL, CAR

OlL, COOKING
OIL, LIGHT MACHINE
OIL, LUBRICATING
OIL, MACHINE

OIL, MOTOR

OIL, OLD

OIL, OXIDIZED
OIL, PAINT

OIL, PETROLEUM
OIL, SALAD

OIL, VEGETABLE
OINTMENT

OLIVES
ORANGEADE
ORANGE DRINK
OVEN CLEANER
OYSTERS

PAINT, ACRYLIC
PAINT, ALUMINUM
PAINT, ENAMEL
PAINT, FINGER
PAINT, LATEX DRIED
PAINT, LATEX WET
PAINT, OIL BASE
PAINT, WATER BASE
PAINT, WATER COLOUR
PAINT CLEANER
PAPIER MACHE
PASTE, LIBRARY
PEANUT BUTTER
PENCIL
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Courtesy of the Carpet and Rug Institute
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PERFUME

PERMANENT WAVE SOLUTION

PHENOL 1%

PHOTOCOPIER TONER DRY

PICKLES, DILL OR SOUR

PIMENTO

PITCH, TREE

PLANT FOOD

PLASTER

PLAY-DOH @

POTASSIUM PERMANGANATE

POTPOURRI

POTTING SOIL

PUDDINGS

PUMPKIN

PUTTY

RHUBARB

ROUGE

RUBBER AND RUBBER CEMENTS

RUST

SALAD DRESSING

SALAD LIQUID

SALINE LIQUID

SALMON

SALT

SAUCES

SEMEN

SHAMPOO, DANDRUFF

SHELLAC

SHERBET

SHOE DYE

SHOE POLISH, LIQUID

SHOE POLISH, PASTE

SHOE POLISH, WAX

SHORTENING

SILVER NITRATE

SKIN OINTMENTS

SMOKE

SNOW-MELTING CHEMICALS

SOAP

SOLDER

SOOT

SOuP

SQOY SAUCE

SPAGHETTI SAUCE

SPINACH

SPORTS BEVERAGE

SQUASH

STAMP PAD INK

STARCH

STARCHY FOODS

SUGAR

SUNTAN LOTION

[olofo] o [o]alo] ] o] o lalofolel fn] alodswlololnbslnls ks bl o o o o s ol i o oo | |2

Page | 10



Spot Removal Guide
Courtesy of the Carpet and Rug Institute
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Please contact Nufloors should you have any questions or concerns. We will be happy to assist you.
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